Patna University
Patna

Reports on Students’ Feedback
Programme Name: M. Com.

Department Name: Department of Applied Economics and Commerce

The University Department of Applied Economics and Commerce, Patna University sought feedback
responses from the students enrolled in M. Com. Programme up to May 2018 (provide DATE) on the
basis of the prescribed Feedback Forms. A copy of such a Form filled by one of the students is
attached herewith. The following is a brief report on the Feedback received:

A. Description of the Analysis;
The Department received 173 (numbers) of filled-in feedback forms from the Students. The
responses were analysed, and the analysis is described below:

All the students of the Department gave positive feedback of Teachers of the
Department helps them to maximise their potential at different stages of leaming of
subjects and also raise their awareness of strengths and highlighting the areas for the
scope of improvement, and identify action to be taken to improve performance by
organising Seminars, Debates, Group Discussion, Class Room Presentation, Personal
Counselling, Engaging and Creating awareness among students for services towards
society, community and the respective neighbourhood. Students also feel that teachers
of the Department give emphasis on values in education which is important for the
real-life growth.

B. Description of the Shortcomings:
On the basis of the analysis of the feedback, it appears that the following are the areas in which
improvement is required:
1. Teamwork, empathy and support between students and teachers needs to be
developed more fo create the most effective teaching environment.
2. Teachers of the Department working on too many roles needs to be curved so that
the Pure Concentration of Teachers of the Department is improved.
3. Teachers of the Department need more time to plan for creative teaching followed
by timely execution.

C. Recommendations:
The Department recommends the following on the basis of the above-mentioned analysis of
the feedback:
1. A dynamic environment which shall bring together all students from different
background with different abilities should be developed by the Department.
2. In addition to classroom teaching of course materials teachers also need to
prepare teaching strategies to meet students’ individual needs.




D. Action Taken/Action to be Taken (if any):
The Teachers of the Depariment regularly gives Personal Counselling to students.
Students are engaged in Survey Works and Training to lest their knowledge in the
subject in view of the fulfilment of the Practical aspect of the application paﬁl of

teaching.
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Patna University
Patna

Reports on Parents’ Feedback
Programme Name: M. Com.

Department Name: Department of Applied Economics and Commerce

The University Department of Applied Economics and Commerce, Patna University sought feedback
respanses from the teachers of M. Com. Programme up to February 18, 2019 (provide DATE) on the
basis of the prescribed Feedback Forms. Six copy of such a Form filled by all Teachers is attached
herewith. The following is a brief report on the Feedback received:

A. Description of the Analysis:
The Department received 93 (numbers) of filled-in feedback forms from the Teachers. The
responses were analysed, and the analysis is described below:

93 Parents submitted their Feedback on a prescribed format in the Depariment. All parents
were satisfied with the Regularity in the classroom teaching, standard of teaching, co-operation
and help received from the teachers, timely conduct of examination, examination system and
the transparency in the examination, immediate taking-up of the problem of their wards and
providing solutions to all problems upto the cent-percent satisfaction of their sons and
daughlers and the overall growth and development of their sons and daughters admitted in the
Department. Al the parents are found to be very much satisfied for there was not a single case
of ragging reported in the Depariment which itself speaks a volume as to the discipline of the
Department.

B. Description of the Shortcomings:

No such shortcomings are reported by the Parents.
C. Recommendations: NIl
D. Action Taken/Action to be Taken (if any): NA
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Patna University
Patna

Reports on Teachers' Feedback
Programme Name: M. Com.

Department Name: Department of Applied Economics and Commerce

The University Department of Applied Economics and Commerce, Patna University sought feedback
responses from the teachers of M. Com. Programme up to February 18, 2019 (provide DATE) on the
basis of the prescribed Feedback Forms. Six copy of such a Form filled by all Teachers is attached
herewith. The following is a brief report on the Feedback received:

A. Description of the Analysis:
The Department received 06 (numbers) of filled-in feedback forms from the Teachers. The
responses were analysed, and the analysis is described below:

Total 06 (six) teachers of the Department submitted their filled-in Feedback Form which
contained section ‘A’ for the curriculum/syllabus and section ‘B’ for the Teaching, Learning and
Evaluation.

Almost all teachers of the Department agreed with the syllabus and its suitability for the course
and the target group, ie., students of the Department, course contents, eic. regarding the
prescribed books and their availability in the Seminar Library of the Department. Al teachers
unanimously agreed that sufficient books and reference texts are available in the Library and
students take full advantage of it. Teachers felt that there is a positive balance between the
theoretical and practical part of course curriculum which helps students to complete in the
globally competitive Job market. )
Regarding section 'B' i.e,, the teaching leaming and evaluation teachers of the Department
were of opinions that although infrastructural facilities are there in the Department, however, it
needs a Midas Change especially from the spectrum of Wi-Fi Classroom, Common Room both
boys and girls, Canteen, Sports fields, provision of lifts and sufficient lighting, and in other
factors such as tests and examinations, adoption of new techniques of teaching such as PPT
Presentation.

Group Discussion, Learner's Participation and other modes of experimental teaching, teaching
and research and the administration, etc teachers shown their positivity,

B. Description of the Shortcomings:
On the basis of the analysis of the feedback, it appears that the following are the areas in which
improvement is required:

Almost all teachers felt that the modemisation of infrastructure of the Department in view of the
growth and development of PG Students of M. Com. Programme of the Depariment is
necessarily required. Further, vacancies of teachers in the Department should be filled-up
immediately. Recruitment modality of teachers of the University's system also needs a change
especially in the field of Commerce teachers are required to be clinically experts too.



C. Recommendations:
The Department recommends the following on the basis of the above-mentioned analysis of
the feedback:

1. University authorities needs to be apprised of about all the shortcomings of the Department
on priority.

2. The Department should go for collaboration with Industries and corporate world for a
required positive and dynamic change in the Department in relation to infrastructure,
leaching, research and an increase in Placement facilities.

D. Action Taken/Action to be Taken (if any):

Currently many positive steps have been taken-up by the University and the Raj Bhawan,
Patna and its academia. Even, Government of Bihar, Peoples' representative and the
University Grants Commission (UGC) as a whole have shown its serious concemn relating to
the upliftment and unique growth of the University,
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. TEACHERS' FEEDBACK
- Patna University, Patna

1018

This questionnaire aims at collecting information reléling to your sansfad:lm towards the curricula,
teaching, learning and evaluation. The information provided by you will be used as important feedback for
quality improvement of the programs of studiﬁ

Directions:

Please indicate your level of satisfaction for each item given in below by tickingagainstascore between 1
and5 (1 strongh,rdmgree,z-dsageejwneiﬂﬂagmmee Ad-agree, 5—su'nnghmgnee]
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TEACHERS' FEEDBACK
Patna University, Patna 1015

This questionnaire aims at collecting information relating to your satisfaction towards the curricula,
teaching, learning and evaluation. The information provided by you wiil be used as important feedback for
quality improvement of the programs of studies.

Directions:

Please indicate your level of satisfaction for each item given in below by tickingHlagainstascore between 1
ands :1~-snmglydﬁgree,2-dtagee,3maﬂwagmﬂﬂdsagee,+agree,5ﬂm¢yagee}.
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: , TEACHERS' FEEDBACK
L s Patna University, Patna 1015

. This Guestionnaire aims at collecting infarmation relating to your satisfaction towards the curricula,
teaching, learning and evaluation. The information provided by you will be used as important feedback for
quality improvement of the programs of studies.

Directions:

Please indicate your level of satisfaction for each item given in below by tickingFlagainstascore between 1
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TEACHERS' FEEDBACK
Patna University, Patna 1015

This questionnaire aims at collecting information relating to your satisfaction towards the curricula,
teaching, learning and evaluation. The information provided by you will be used as important feedback for
quality improvement of the programs of studies,

Directions:

Please indicate your level of satisfaction for each itern given in below by tickingHlagainstascore between 1
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TEACHERS' FEEDBACK

; Patna University, Patna

This questionnaire aims at collecting information rel

1015

ating to your satisfaction towards the curricula,

teaching, iearning and evaluation. The information provided by you will be used as important feedback for

quality improvement of the programs of studies.
Directions:

Please indicate your level of satisfaction for each item given in below
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; TEACHERS’ FEEDBACK
Y § Patna University, Patna 1015

« This questionnaire aims at collecting information relating to your satisfaction towards the curricula,

teaching, learning and evaluation. The information provided by you will be used as important feedback for
qualily improvement of the programs of sh_.ndies.

Directions:
Please indicate your level of satisfaction for each itern given in below by tickingEagainstascore between 1
ands {1—mmw,zﬂimg&,3mmmgmﬂ—agm5—mwy

~ Section A: Curriculum/ Syliabus:
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& _ﬁHldelhEﬂEﬂmmﬁmﬂmﬂwmﬁ’mm .‘/' 4

."-u:ul'Hﬂhli:IS a5 and when required. )

i i Tmmurswmngmmufshﬂeg:amfﬁdﬁmmmm ST 1 == . \/: -
| g _J:H:'II.E' your overall E‘Jtpﬁ"encé with the two sets syllabl mentioned on the right. L4 ad

= Section B: Teaching, Learning and Evaluation:

Scores —

[4 i]2[3]4[5
|
|

Jnrusl; uctwial fadlities, such as teachers’ rooms/cabins, class rooms, reading rooms, and toiets arg -v/
| _Ewvailalile o the Departiment.

Lt Tests and examinations are conducted well in t‘w_se with proper coverage of all units in the it
S | syllabus, including assignments and project works. .
| il Expetience related to the adoption of new techniques of teaching such as ppt presentation, group N
L discussion, learners’ participation, and other modes of experimental lzaming,
12 Ti: emviranment in the department is conducive to teaching and research, v
13 ;‘In.:admuu_smﬁun i5 teacher-friendly. o v

S VIS E—

v Mame: p!‘i-k-pn In| UINPMP”; ) JH’ ) . & ﬁ;n P
. = e ECown- r

© Designation and Department: -? v Asstt- P"‘}/M Pepr-vk ‘P .

* E-maillD and Contact No.: . WM% 6 Yyekso: l'g:n/qq 1M 427750

< Signature: M . i . '




